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PROSPECTUS - ACCIDENT TRAUMA CARE INSURANCE POLICY (INDIVIDUAL)
Unique Identification No.: IRDA/NL-HLT/SHAI/P-P/V.I/136/13-14

STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED
Registered Office: No.1, New Tank Street, Valluvar Kottam High Road, Nungambakkam, Chennai-600034. Phone:044- 28288800

   Corporate Office: No. 148, Acropolis, Dr. Radha Krishnan Salai, Mylapore, Chennai - 600 004. Phone: 044 - 4788 6666

«  Email : support@starhealth.in  «  Website : www.starhealth.in  «  CIN : L66010TN2005PLC056649 « IRDAI Regn. No. : 129
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Renewal premium is subject to change as per the extant Guidelines.

The Free Look Period:The Free Look Period shall be applicable on new individual health insurance policies and 
not on renewals or at the time of porting/migrating the policy.
The insured person shall be allowed free look period of thirty days from date of receipt of the policy document 
whether electronically or otherwise to review the terms and conditions of the policy, and to return the same if not 
acceptable.
ii. lf the insured has not incurred any claim during the Free Look Period, the insured shall be entitled to a refund of

the premium paid less any expenses incurred by the Company on medical examination of the insured person
ii. where the risk has already commenced and the option of return of the policy is exercised by the insured person,

a deduction towards the proportionate risk premium for period of cover or
iii. where only a part of the insurance coverage has commenced, such proportionate premium commensurate

with the insurance coverage during such period

The Company may cancel this policy on grounds of misrepresentation, fraud, moral hazard, non disclosure of 
material fact or non-co-operation by the insured person, by giving 7 days written notice. The insured may at any time 
cancel this policy and in such event the Company shall allow refund of after  retaining premium at Company’s short  
period rate only (table given below) provided no claim has occurred up to the date of cancellation

 How much does it cost to take this insurance? (Premium Excluding Taxes and Stamp Duty)
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Redressal of Grievance: Incase of any grievance the insured person may contact the Company through
Website : www.starhealth.in

E-mail : gro@starhealth.in, grievances@starhealth.in

Ph. No. : 044-69006900 | Toll Free No. 1800 425 2255 | Senior Citizens may call at 044-69007500

Courier/ Post :     Star Health and Allied Insurance Company Limited.,4th Floor, Balaji Complex, 

No.15, Whites Lane, Whites Road, Royapettah, Chennai- 600014

lnsured person may also approach the grievance cell at any of the company's branches with the details of 
grievance. lf lnsured person is not satisfied with the redressal of grievance through one of the above methods, 
insured person may contact the grievance officer at  044-43664600.

For updated details of grievance officer, kindly refer the link
https://www.starhealth.in/grievance-redressal

lf lnsured person is not satisfied with the redressal of grievance through above methods, the insured person may 
also approach the office of lnsurance Ombudsman of the respective area/region for redressal of grievance as per 
lnsurance Ombudsman Rules 2017.

Gr ievance  may  a lso  be  lodged a t  IRDAI  ln tegra ted  Gr ievance  Management  Sys tem - 
https://bimabharosa.irdai.gov.in/

Important Note: IRDAI or its officials do not involve in activities like selling insurance policies, 
announcing bonus or investment of premiums. Public receiving such phone calls are requested to lodge a 
police complaint.

Prohibition of Rebates

Section 41 of Insurance Act 1938 : No person shall allow or offer to allow, either directly or indirectly, as 
an inducement to any person to take out or renew or continue an insurance in respect of any kind of risk 
relating to lives or property in India, any rebate of the whole or part of the commission payable or any 
rebate of the premium shown on the policy, nor shall any person taking out or renewing or continuing a 
policy accept any rebate, except such rebate as may be allowed in accordance with the published 
prospectuses or tables of the insurer. Any person making default in complying with the provisions of this 
section shall be liable for a penalty which may extend to ten lakh rupees.




